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SEFHIER Program Updates

 Situation: Reduction in SEFHIER contractor staffing

 Best method for assistance: email us (ser.electronicreporting@noaa.gov) 

 Auto-response provides information for self-service

 SEFHIER website provides self-service and program information

 New Activity: Monthly compliance email sent to permit holder, if non-reporting 

 Permit Holder Action: Ensure primary email in the Permits system is the email you 
want to receive SEFHIER communication at (if not, update it with the Permits Office)

 Ad Hoc Activity:  SEFHIER program staff emailing permit holders about data errors

SEFHIER website URL: https://go.usa.gov/xMBjm
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